)* #
+
" #
: + # +
+ #
#
%
+ %
0+ 1 | )
2

+
% % %
% %




—Ft 3

Gebrauchstauglichkeit

Gebrauchstauglichkeit (Usability in context)
ist das Ausmal3,

in dem ein Produkt
durch bestimmte Benutzer

in einem bestimmten Nutzungskontext
genutzt werden kann,

um bestimmte Ziele

effektiv, effizient und mit Zufriedenheit zu
erreichen

(ISO 9241 Teil 11)
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Arwendungen

SDflash

Tools

= setup

0-Liste Diagnosegerat 1

0- Infarrnation 13.02.2003 16:35

WODB 211026 14000001

FIN | ©  |statusgesem . |codierungiParametrier. [Werkstal | Bearvetet | Vorgangs |

WDEB 211070 14 102854 .5- Flashware liegtbereit, 01.04,2003 13:53 PJ Flashen [ TLONLINE IWDE?HDTDWMD?QS‘

VDB 211026 14085170 0 - Informatan 01.04.2003 16:15 PJFlashen [TLONLINE  WDB2110251A095170
PJ Flaghen TLONLMNE

4
E5 Offnen | F12 Komplattanfrage ] ] | s |

f FB Lbschen ] Fg Wavkglalll F11 Aktualisiaren |

Ment I Hilfe Abmelden | D#talls undfoder Ergebnisse von Anfragen oder Anforderungen 2um Flashvorgang anzsigen.
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Case Study: SAP Materials Management

Bobby Watson
Purchasing Assistant
Gizmo Toys

Bobby's Geals:

+ Gt his job dane by 5:00.

+ Feel competent.

« Make the process run smoothly.

" earet e g e

[T

G| 3 e

Coaper Design

o EFE
Cooper's Materials (MM) design took i that was spread across several
screens and brought it into a one-screen interface. Bobby Watson, the primary persona for the
MM tool, can do his job without ever losing his context: all his important information is visible and
«easily accessible.




m/home/MSNPersonas.asp

0 ?

3 wmeet Marie.

Age- 3544
Gender Female
Edueation: College Graduata

Marial Status: Marrled with Kigs

Household Income: $80,000

2008M
hecs her
Catandar before
school gets cut.
620 AM.
Broces herel orne
day with MSH- Search,
then hits MSN Music
and MSN Games. —
Al quet

Tima to retum
10 MSN House
& Home.

50AM —
s are gone—time to
start the day on MSN

1230 P,
Sels the lunshtime mood
with MSN Music. FrECES
Gats the shopping
done with MEN
Shopping and checks
er Calendar for
o,

mail Business
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Name: Jule Hummel

Alter : 40 Jahre

Beruf: Lehrerin
Computerkenntnisse: mittel
Finanzkraft: mittel

Beruf:

Unterrichtet an einer Realschule in Esslingen Deutsch und Geschichte.
Méochte gerne den Kindern die Geschichte der Fortbewegungsmittel
anschaulich erklaren.

Benutzt den Computer um Unterrichtsstunden vorzubereiten (Word,
Excel), Recherchen im Internet.

Interesse an Mubil:

Frau Hummel mdéchte die Software gerne nutzen um die
Unterrichtsstunden vorzubereiten und das Quiz kénnte sie nutzen um
das erlernte Wissen abzufragen. Sie wére bereit 20-30 Euro
auszugeben.
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What you need to know, frorn the kind of user you are to current technologies

1. How do digital cameras differ from film?
2. What kind
3

3. How many megapixels do | need?

ital camera is best for

What are my storage options?
e? 6. What kind of battery is best?
7. What else can my digital camera do?

4. What kind of lens do | need?

‘ WHAT KIND OF DIGITAL CAMERA IS BEST FOR ME?

In order to choose the right camera-—-one with the right set of features at the right
price—youll need to figure out what you'll be doing with it. Match your needs to one
of these user profiles

User profiles: h | Trendsetter | user | Serious amateur |

Budget buyer | Undecided

B Snapshooter

| want to take photos that | can e-mail to friends and family, post on the ¥Web, or
print in sizes smaller than 8x10 inches; I'd like a digital camera that is easy
enough for the whole family to use and small enough to take anywhere. I'l be
printing on an inexpensive, all-purpose inkjet printer, though 1l consider buying a
phato printer if | liked the pictures enough

THE SPECS THAT MATTE

Resolution 2 megapixels or greater

Price  $200 to $500

Lens type Zoom (range encompassing at lesst 36mm to 80mm, 35mm

=quivalent)

Internal memery, CompactFlash, Memory Stick, sD-Picture
Card, or Secure Digital/MultiMediaCard

Storage media

Photo file format JPES

| Picks FoR THE

OP PRODUCTS

SNAPSHOOTER

from CMET editors
»Canan PowerShot 5410
+Hikon Coolpix 4300

» Canan PowerShot ABD
+Canon Powershot SD10

FICKS FOR THE
TRENDSETTER
from CHET editars

Konica Minolts Dimage
®a
+Hikon D70

+Kanica Minolta Dimage

FICKS FOR THE
BUSINESS USER

frorn CMET editors
rCanon PowerShot A200
+Canon Powershot 65

» Olyrmpus Camedis ¢-
5050 Zoom

Lhinolia [ Ty

Senior editor
CMET Reviews

} Read the answer

K TO US LIVE

WITH CNET EDITORS

Cell phones and
handhelds

November 15

GOT A QUESTION?

1-222-500-CNFT

YE-mail us your question

Edit

Vigw

Favorites  Toals  Help

fess |§1 http:ffecoustics-cnet, com,com/4520- 7603 _7-5023995-1, html*part=scoustics-cnet.

v

P & T g

£
equivalent)
Storage media Internal memary, CompactFlash, Mermory Stick, xD-Picture
Card, or Secure Digitsl/MultiMediaCard

Photo fila format JPES

Interfaces USE, NTSC/PAL television connection

Automatic, programmed scene modes, exposure
compensation (for tueaking the automatic exposure)

Exposure controls

Focus controls  Automatic

Flash modes Autamatic, fill, red-eye reduction
Software Phots stitching, phato alburn, slide show
Multimedia Video-clip recording with sound

Cool featuras to
look for

Direct-ta-printer (PictBridge) output compatibility

VBack to top

Trendsetter

| like to buy the newest, shiniest toys before anyone else does. [ want to impress
my friends and business associates with the latest technologies and coolest
features, but not if it makes the product too complicated to use. | care about how
much | spend, though it's not one of my top concemns

THE SPECS THAT MATTE

Resolution 5 megapixels or greater

Price Less than $1,000

Lens type Zoom (range encompassing at least Z6mm ta 80mm, 35mm
equivalent)

Storage media Internal memory, CompactFlash, Mermory Stick, xD-Picture
Card, Secure Digital/MubtiMadiaCard, or Mini-CD

Photo file format JPES

Interfaces USE, NTSC/PAL television connection

Automnatic, programmed scene modes, exposurs
compensation (for tyeaking the automatic exposure]

Exposure controls

Focus controls  Automatic

Elazh mode: Lo st reduction

fill, red-

b Canon PowerShot AZ00
»Canon PowerShot G5

+Glympus Camedia C-
5050 Zoom

b Minalts Dimage Xt Biz
+Pentax Gptio 550
» Hikan Coalpix 5700

FICKS FOR THE
SERIOUS AMATEUR
from CHET editors
+HNikon D70

+Canon PowerShot G5
+Canon EQS 10D

+Kanica Minolta Dimage
AZ

+Sony Cyber Shot DEC-
Fe28

YER
from CHET editors

»Canon PowerShot A7S
FCanon PowerShot A70
»Hikon Coolpix 2100
»Canon PowerShot AGD
+ Canon PowerShot AZ00

FICKS FOR THE
UNDECIDED

from CHET editors

b Canon PowerShot 850
»Hiken Coslpix 5400

+Konica Minolta Dimage
G500

+Sany Cyber Shot DSC-VL

+Glympus Camedia ¢-50
Zoom




Monteur kennt sich sehr gut in AltsystemXX, YY,

Z7 und im vv ane Nar limaana mit vy etalld

Der Mitarbeiter in der Rechnungsab-
teilung benutzt hauptséchlich XX und

Q das Garantieabwicklungssystem YY.

b —-4

&%{ _ | Der Mitarbeiter kennt sich durch die
- s lanaidhriae Tatiakeit sehr aut im Um-

Monteur kennt sich nicht gut in YY und XX
aus, die benstigten Ersatzteile werden in
der Regel von einem Kollegen ermittelt und
in 22 bestellt. Wenn er Arbeitsanleitungen —
bendtigt, werden diese ebenfalls von einem H
Kollegen gesucht.

r

Der Monteur méchte nach Méglichkeit nichts
mit einem PC zu tun haben, da es ihm zu

kompliziert ist die heutigen Systeme zu be- H
dienen. Keine PC Kenntnisse vorhanden, =
Schulung AltsystemXX absolviert.

Aufgaben: Wartungsarbeiten, Arbeiten an |'
samtlichen Aggregaten. Keine Diagnose

Name: Karl-Heinz Waldbuch

Beruf: Kfz Mechaniker Perstnliches: Monteur 52 Jahre, 35 Jahre

Berufserfahrung
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Prozess planen

produktiv

Nutzungskontext
spezifizieren

Testund Abnahme  B@NULZErzentrierter ¢, jerungen
Usability Test  Entwicklungsprozess  spezifizieren

Entwicklung und Design
(Style Guide, Prototyping)
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